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FOR IMMEDIATE RELEASE: 
LINCOLN, MA  July 15th, 2004 
 
IMPACT Technology Consultants has now officially opened its process 
research and development laboratory, located at 88 Jackson Road, 
Devens, MA.  IMPACT is using the laboratory, with up to 2500 sq. ft of 
space available, to conduct process research, scale-up & development, 
and equipment application experiments for clients. 
 
Dr. Mark A. Wilkinson, President of IMPACT, previously commented, “We 
are pleased to offer these additional capabilities to our clients.  
Over the years, we have received many requests to provide laboratory 
facilities to complement our process development consulting services.  
This laboratory will allow us to better serve our clients by 
effectively expanding their laboratory space on an as-needed basis and 
providing access to specialized equipment and expertise.”  
 
The facility is now equipped for small to mid-scale development 
activities that target chemical and pharmaceutical technology 
development, scale-up, troubleshooting, and optimization; including 
reaction kinetics, mixing, separations, fluid dynamics, heat transfer, 
materials testing, and automation.  The laboratory also has access to 
quick and efficient onsite analytical capabilities. 
 
For more information or to request a quotation, please contact William 
Cox at 508-951-2436 or email at bcox@impact-tc.com. 
 
About IMPACT Technology Consultants 
IMPACT is a team of experienced, advanced-degree chemical engineers 
with extensive backgrounds in chemical and pharmaceutical process 
technology development, scale-up, commissioning, and optimization. 
IMPACT’s primary mission is to provide process development and 
engineering assistance to specialty chemical, biotechnology, 
metallurgical, pharmaceutical, and equipment/device companies. Our 
hands-on, operational approach combines our technical knowledge and 
experience with structured work processes and rigorous documentation to 
build institutional knowledge and provide bottom-line results to our 
clients. 
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